RESOLUTION APPROVING COMMUNITY SOCIAL MEDIA POLICY
OF
REUNION RANCH WATER CONTROL AND IMPROVEMENT DISTRICT

THE STATE OF TEXAS §
§
COUNTY OF HAYS §

WHEREAS, the Board of Directors (the “Board”) of Reunion Ranch Water Control and
Improvement District (the “District”) wishes to adopt a Community Social Media Policy to guide
the District, its Directors, consultants, contractors and volunteers in connection with interaction
with each other and the public.

NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF
REUNION RANCH WATER CONTROL AND IMPROVEMENT DISTRICT THAT:

1. The Community Social Media Policy attached hereto is hereby approved and

adopted.
By: /]/// 4&? —"/

Pennis B. Dal’rél President ———

ADOPTED this 21% day of April, 2026.

ATTEST:

Ga%ras;/Secpe[tary

(DISTRICT SEAL)

I\ReunionRanchiresolution-social media policy
4/6/26



RRWCID Community Social Media Policy

(Reunion Ranch Facebook Group and Approved Platforms)

1. Purpose

The District may utilize community-managed social media platforms, including the Reunion
Ranch Facebook group, Nextdoor and other Board-approved platforms, solely to distribute one-
way informational updates to residents.

These platforms are not owned, operated, or controlled by the District and are not official
communication channels. The District is not monitoring the platforms for accuracy.

2. Platform Ownership and Control

e Social media platforms used for District information are managed by community
members, not the District.

e The District does not control platform administration, moderation, or user activity.

e Use of these platforms does not create a public forum or official District communication
channel.

3. Authorized Posting

¢ The District’s operator is the only authorized party to provide District information for
posting.

e Community administrators may repost District-provided content but may not alter its
meaning.

e All content must be factual, neutral, and consistent with Board-approved actions and
policies.



4. Board Member Restrictions (TOMA Safeguard)

e Board members as representatives of the District shall not post, comment, react or
engage on topics within these platforms. Board members should exercise extreme
caution if they participate on these platforms or any other social media and make it clear
that they are engaging as individuals representing their own interests and not as
representatives of the District. Board members are cautioned that members of the public
may infer that Board members are District representatives even though they are acting
in an individual capacity.

e Board members must not use social media to discuss District business.

e This restriction is required to prevent violations of the Texas Open Meetings Act (TOMA).

5. Content Guidelines

Permitted content includes:

e Service interruptions or maintenance notices

e Emergency updates

¢ Meeting notices with links to official postings

e General operational updates

e Responses to general questions received via District official communications (e.g. via
email or through the District website) and corrections of inaccurate information

Content must not include:

e Opinions, commentary, or advocacy
e Political content or messaging
e Confidential or personally identifiable information

6. No Engagement Rule

e The District and its operator will not respond to comments, questions, or messages on
these platforms except to correct inaccurate information.

e These platforms are informational only and are not monitored for customer service or
official inquiries.



7. Handling Resident Questions

e Residents must be directed to official District communication channels.

e Any response to resident inquiries must occur outside of social media, however, the
District’s operator may post non-customer specific general information on these
platforms as a result of resident inquiries if the District’s operator believes that such
information may be useful to residents and customers in general.

8. Required Disclaimer (Footer)

All District-related posts must include the following statement:

“This page is not owned or operated by the Reunion Ranch WCID (“District”) and is provided for community
use. District information shared here may be reposted for convenience and is for informational purposes only.
The District does not monitor or respond to comments on this platform. Official District communications are
provided through the District’s website and direct communications.

If you have any questions, please contact us at:
Phone: (512) 686-1660

Email: general@ municipalops.com”

9. Records and Compliance

e District-provided content may constitute a public record and must be retained in
accordance with applicable laws. The District’s operator shall be responsible for
maintaining all such records for the District and will provide copies of such records to the
District’s attorney.

e The District is not responsible for retaining or managing content posted by third parties.

10. Platform Approval

e Except as provided in this policy, use of any social media platform for District
communications must be approved by the Board.
e This policy applies to all approved platforms.



11. Enforcement

e Violations of this policy may result in revocation of authorization and referral to District

legal counsel if necessary.



